Diane M. Wilhelm

Registrar of Vital Statistics Records Management Officer Marriage Officer

TO: Supervisor Jens-Smith, Councilpersons , Wooten, Giglio, Hubbard, Kent,
John Marafino, Maryann Tague, Police Department

FROM: Carol Del Vecchio, Account Clerk Typist
DATE: August 22, 2018
RE: Open Bid Report for Police Department Accident Retrieval Service

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

1 bid was received and opened at 11:00 am, August 22, 2018 (see attached)

LexisNexis

1000 Alderman Drive

Alpharetta, GA 30005

978-808-0929
deborah.emerson@lexisnexisrisk.com

*SEE ATTACHED



" LexisNexis-

Bid for a Police Accident Report Retrieval Service

With the proposed LexisNexis solution, the Town of Riverhead benefits from a reliable Police Accident
Report Retrieval Service that meets and exceeds the RFP’s Description of Services requirements.
Additionally, our solution’s convenience fee model enables the Town to implement it at no cost.

Following below is a listing of all fees and charges related to the LexisNexis Police Accident Report
Retrieval Service. Please note that we are proposing two different convenience fees, depending on who
is purchasing the report through our online portal. (This vendor fee applies only to Internet-based
purchases; there are no LexisNexis fees for in-person requests at the Riverhead Police Depaﬁment.)

s If the purchaser was involved in the accident (an “involved party”), no convenience fee is
charged. This pricing approach is intended to lower the overall cost to local citizens.

e If the purchaser is a third party with a permissible purpose, a convenience fee applies. Examples
include an insurance carrier, lawyer, or other commercial entity.

FEE SCHEDULE
A. TOWN REVENUE (AGENCY FEE)* S_TBD by agency™* per report
B. LEXISNEXIS CONVENIENCE FEE S_No Charge per report
’ for citizens
$_8.00 per report

for commercial entities

C. TOTAL ONLINE REPORT PURCHASE FEE $_TBD by agency™* per report
: for citizens

S_TBD* + $8.00 _ per report
for commercial entities

* Please note that “Town Revenue” fees are at the discretion of the Town of Riverhead, NY.

Additionally, as explained in Section B.3, LexisNexis is offering several optional solution enhancements.
These tools are available to the Town at no cost. They are:

e Exchange of Information Cards: LexisNexis offers exchange of information cards at no charge,
so officers can supply them to the parties involved in the accident. These cards provide
information about where and how to obtain a copy of the crash report.

¢ LexisNexis® Request A Report (RAR): This report request management solution can control
online access to Town reports not traditionally provided via eCommerce.

e AutoCheck®: This tool helps prevent fraud and reduce titling of stolen vehicles by enabling law
enforcement to uncover vehicles that have been declared a total loss, are potentially stolen, or
have records of being cloned.

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal,
-25-
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TOWN OF RIVERHEAD
Laura Jens-Smith, Supervisor
200 Howell Avenue
Riverhead, New York 11901-2596
631-727-3200

BID# 1043 //

BID FOR: POLICE ACCIDENT REPORT RETRIEVAL SERVICE

LexisNexis Coplogic Solutions Inc. ("LexisNexis")

BIDDERS NAME

1000 Alderman Drive
BIDDERS ADDRESS

Alpharetta, GA 30005
TOWN, STATE, ZIP

O‘K-l?)'l% (978 )_808-0929
DATE PHONE NUMBER

EMAIL ADDRESS: deborah.emerson@lexisnexisrisk.com

In compliance with your advertisement for bids to be opened at 11:00 am on August 22,
2018 and subject to all conditions thereof, the undersigned hereby proposes to furnish
the item(s) and/or service(s) itemized in this proposal in accordance with the Notice to
Bidders, General Information Agreement and Specifications contained herein on the Bid
Proposal Form attached.

Bidder certifies that the prices quoted herein do not include Federal Excise Tax or any
Federal, New York State or Town Sales Tax and are not higher than prices charged to
any governmental or commercial consumer for like merchandise and/or service; and all
prices include shipping and freight charges to any Municipal building or site within the
Town of Riverhead.

(THIS PAGE MUST BE COMPLETED, SIGNED, AND RETURNED WITH BID)

Respectfully submitted,

NED BY: 2
William ("Bill") S. Madison, Executive Vice President
TITLE:

BIDDERS ARE INVITED TO ATTEND BID OPENING




Iv. BID

POLICE DEARTMENT ACCIDENT REPORT RETRIEVAL SERVICE

TOWN OF RIVERHEAD
BID SHEET

1. Company information:

a. Name, physical address, mailing address, telephone number, fax number, the
name of the primary contact for this bid, and the e-mail address for the primary

contact and/or main office.

LexisNexis Coplogic Solutions Inc. ("LexisNexis") Deborah Emerson-Leclerc

1000 Alderman Drive Alpharetta, GA 30005 Primary Contact & Law Enforcement Specialist
Phone: (877) 317-5000 Phone: (978) 808-0929 direct, (978) 955-1243 mobile
Fax: (678) 694-3616 deborah.emerson@lexisnexisrisk.com

b. Please list and describe the vendor's ability to provide the services listed in the

specifications.

LexisNexis is proposing a commercial off-the-shelf (COTS) Police Department Accident Report

Retrieval Service that enables involved parties, insurance companies, and other parties to retrieve

reports via the Internet on a 24/7 basis. Section B of our proposal describes in detail the ability of

LexisNexis to provide the services listed in the specifications.

c. Please list any additional services related to the processing of police accident

reports that vendor is able to provide:

As optional service enhancements, LexisNexis can also provide additional tools for report request

management and law enforcement investigations. Please refer to Section B of our proposal for

descriptions of these services.




d. Please list all fees and charges related to the police accident report retrieval
service (include fees charged to customers, fees paid to Town...).
Section D of our proposal presents our proposed fee structure related to the LexisNexis Police Accident

Report Retrieval Service. At a high level, this structure consists of a per report convenience fee that

we charge for online report purchase. it is added to any fees set by the Town of Riverhead.

Personnel:

To provide the proposed services, LexisNexis will use staff employees from our Coplogic group.

This team specializes in report retrieval solutions for police agencies like the proposed service. As needed,

this team may also draw upon the roughly 5,000 employees of our broader Risk Solutions division.

2. Insurance:

Upon award of bid, CONTRACTOR shall provide a copy of all insurance certificates
identified in the specifications within thirty days of notification of successful bid and
prior to commencement of any services identified in the contract/bid specification. In
the event the CONTRACTOR fails to provide the insurance required information, the
Town may cancel the award and award to the next lowest bidder.

a. Proof of Comprehensive General Liability Insurance, including products completed,
contractual, property and personal injury in the amount of $1,000,000.00 per
occurrence and $2,000,000.00 in the aggregate; and

b. Proof of Professional Liability Insurance in the amount of ($1,000,000.00.); and

c. Proof of Cyber Insurance *to be determined

3. Permit/License:

A copy of permit/license for the facility/company must be annexed to bid.

DATE: ()uau:s% 13 401K

SIGNED: _ /e A\ .,
7Y
TITLE: William ("Bill") S. Madison, Executive Vice President
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F. Exceptions to the Specifications
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