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Tuesday, May 26, 2020

DISCUSSION ITEMS

• Guidelines for reopening businesses/recommendations – AGUIAR

• Update on current and pending projects/building permits – MURPHREE/HUBBARD

• Building/Planning update on status of special permits/planning projects/ building/electrical inspections during 

COVID-19 - MURPHREE/GIGLIO/KENT

• Tents in downtown parking district – MURPHREE/GIGLIO

• Budget review – ROTHAAR/KENT

• Update on Code Enforcement and overcrowding – KOZAKIEWICZ/GIGLIO

Yvette Aguiar
Town Supervisor 

Town of Riverhead
200 Howell Avenue, Riverhead, NY 11901 Town Council

Jodi Giglio
Timothy Hubbard
Catherine Kent
Frank Beyrodt



Aquebogue 28
Baiting Hallow 16
Calverton            109
Jamesport 16
Northville 21
Riverhead            419
Wading River      105

75

13

714 As of Monday, May 25, 2020



Island Harvest, NY has Lyft vouchers, which may be used to pick up a resident from their home and take

them to one of Island Harvest’s food banks. The number for Island Harvest to access the Lyft Voucher is 

516-805-1642. If no one answers, leave a message and someone will get back to you within 24 hours to 

provide the code for the free trip to the food bank and Island Harvest will assess any other service needed.

Long Island Cares has Mobile Outreach for Seniors, Veterans, Homebound, and Homeless. 

If someone is homebound and cannot access food, call 631-582-FOOD between the hours of 

9am – 5pm or email emergencyreponse@licares.org.

Riverhead Safe Program will deliver essentials to seniors, veterans, and medically challenged, who 

preorder from local merchants. Town Employees will make contactless delivery. They may visit

townofriverheadny.gov or call 631-722-3200, ext. 211.

Senior Meals on Wheels program, call 631-722-7444, ext. 304. 

Food Assistance

mailto:emergencyreponse@licares.org








THE PAST AND MOVING FORWARD 

(RESPONSE AND RECOVERY STAGES OF DISASTER MANAGEMENT)
March 12, 2020 – Emergency Declaration (Federal, State and Local) 

• Emergency designation (Town and Labor Attorney, CSEA Contract and Representative 
and other Supervisors).

• Each board member was called with the plan prior to issuing the order for approval.
• FEMA response team (Town Attorney, Supervisor and the FEMA Designated Emergency 

Manager (24 years exp. and created the town’s emergency response plans along with 
the hazard mitigation plan and is responsible for FEMA reimbursements).

• Goal to maintain essential services (water, sewer, clerk’s office, tax receiver, 
assessors, etc.).

• Entered disaster response phase (securing the entire town) under Federal, State and  
Department of Health guidelines and CDC Guidelines.

• Community Support, coordination, equipment, daily conferences at every level. 
• Daily (7 days) updates to the entire Town Board and all Department Heads (situation 

analysis report on COVID-19) and a 311-report dictating all the Governor’s and County 
Executive directions, CDC recommendations, highlighted planned actions for towns 
and legislation to share with the community.



• Department Head conferences. 
• Called each Town Board member towards the end of each week to update 

and address concerns before the weekend.
• Created the Riverhead SAFE program (essentials delivered by Town 

employees).
• On the Town’s Website and Channel 22, COVID-19 information, available 

services, CAP videos for youth, & public service announcements. 
• Created an outreach program for the Spanish community. 
• On the radio each week (WLNG, WRIV, WPPD radio stations).
• Sent out Public Service Announcements (reverse 911 robo calls).
• Address media requests.
• Coordinated a food drive (Zucker Family Foundation).
• Partnered with the State for Crisis Food Delivery (call 311).
• Coordinated a virtual discovery conference with the Army Corps of 

Engineers to address flooding on the Peconic Riverfront.

THE PAST AND MOVING FORWARD 

(RESPONSE AND RECOVERY STAGES OF DISASTER MANAGEMENT)



• Sent personalized cards to each Arcadia resident and all Police Department 
personnel.

• Telephone community outreach to businesses. 
• Virtually met with EPCAL Watch Coalition and other Civic groups.
• Crisis Intervention on a daily basis.
• Created a coordinated effort to return employees with Federal and State Mandates 

in place.
• Installed a second server at another location to protect our data infrastructure.

THE PAST AND MOVING FORWARD 

(RESPONSE AND RECOVERY STAGES OF DISASTER MANAGEMENT)



May 23, 2020, Recovery Stage (Community Engagement) for the Long Island Region (expected on 
Wednesday on a limited basis).

• Prepared Town Hall for reopening on a limited basis.

• All Full-time employees will be returning. 

• All offices have been sanitized by the B&G department along with a professional service 

(Cintas) and will continue as needed.

• PPE Equipment has been issued and they will be replaced as needed.

• Signage posted and protection shields have been built throughout Town Hall and will be 

modified, as necessary.

• All Federal and State COVID-19 mandates are in place (videos, forms, CDC and Department of 

Health directives) and were distributed to all department heads for dissemination.

• As Riverhead enters Phase 1 to reopen, we need to address our local issues and we need 

everyone’s cooperation.

THE FUTURE (New Normal)



Phase One:   

•Construction
•Agriculture, Forestry, Fishing and Hunting

•Retail - (Limited to curbside or in-store pickup or drop off)
•Manufacturing

•Wholesale Trade

Phase Two:
•Professional Services

•Retail
•Administrative Support

•Real Estate / Rental & Leasing

Phase Three:
•Restaurants / Food Services

Phase Four:
•Arts / Entertainment / Recreation

•Education

Reopening Phases according to New York State 

(Expected this week)





INSTRUCTIONS FOR TEMPORARY OUTDOOR DINING (recommendations)

• To create purposed legislation to adopt temporary outdoor dining to assist our struggling 

businesses.

• Temporary outdoor restaurant dining is intended to allow for restaurants to provide outside dining, 

while maintaining all social distancing protocols as mandated by the Center for Disease Control and 

the Department of Health.

• Only registered places of Public Assembly with a valid use permit, and up to date Public Assembly 

license, will be considered for temporary outdoor restaurant use.

• Applications for a temporary outdoor restaurant dining permit will be available on the Town’s 

website at townofriverheadny.gov, the BIDMA and the Chamber of Commerce websites. In addition, 

applications may be submitted to the Riverhead Building Department’s drop-box located at 201 

Howell Avenue, Riverhead.



Applications for Temporary Outside Restaurant Dining Must Include the Following:

1) Completed temporary restaurant outside dining application.

2) Proposed location of outdoor tables and chairs with the total outdoor capacity clearly indicated, and all Federal 
and State distance protocols in place.

3) Protection from vehicular traffic for occupant safety.  Tables/chairs must be removed by 10:00 pm.

4) Proposals should consist at or less than 50% of the establishments approved interior occupancy.

5) No more than 20% of the required on-site, off-street parking, shall be proposed for temporary outside 
restaurant dining.

6) A Fire Marshall inspection is required prior to opening temporary outside seating.

7) Approved temporary outdoor seating plan must be prominently displayed in window.

8) Applications will be accepted virtually and will be fast tracked.

TEMPORARY OUTDOOR SEATING LICENSE IS NOT VALID UNTIL THE GOVERNOR DESIGNATES 
RESTAURANTS TO RE-OPEN.

Questions and concerns should be directed to the Planning Department at (631)727-3200 ext. 209 or email at 
zitek@townofriverheadny.gov





 Restaurant reopening 50% capacity (Phase 3) and Temporary Outdoor Dinning. 

 Strategy under a defined model, which is publicly viewed and while maintaining 
social distances and CDC/DOH mandates.

 May utilize sidewalk space, parking areas (20%), riverfront, grass lots, etc.

 Sufficient temporary lighting must be supplied.

 Sidewalks being utilized will have steel barriers to allow for pedestrian traffic safety

 Stage tables 7 feet apart with maximum 4 people (families-no more than 6).

 Permit tents in parking lots with lighting for inclement weather, limit sun exposure…

Riverhead Chamber of Commerce and the BIDMA



Possible Locations for Performances

Suffolk Theater

Peconic Riverfront

Long Island Sports Park

East End Arts

Train Station





Train Station Parking Plan
For performances using 
The Town Show Mobile 



•Re-Opening Plan



• One-Way Flow plan through the 
Aquarium.

• Federal/State Mandates for Protecting 
Employees and the Public.

• Vendors and Distribution Plan …



One-Way Flow Plan Through the Aquarium

Butterfly, 
Birds and 

Bugs



• Pre-Opening training - provide training to ensure employees understand and are confident in 

managing social distancing, the hygiene aspect of their roles, and the proper use of PPE.

• Train employees thoroughly on new COVID 19 related protocols according to NY State Hospitality & 
Tourism.

• Instruct all employees to wash their hands and use hand sanitizer frequently following their actions, 
and will mandate every hour.

• Will require proper masks, hand sanitizer, sanitizing wipes, gloves, plexiglass for those behind 
registers, spray bottles, and touchless thermometers to check temperatures.

• Each manager will check the employee's temperature upon arriving and keep a log sheet for each 
day and each employee.

• Employees will work the entire day. They will not be broken up into shifts.
• Closing of the employee breakroom. Employees will break off-site for lunch.
• Ensuring that the maintenance department, along with our employees and managers, are doing their 

due diligence keeping the facility clean and sanitized.
• At the end of each day there will be a thorough wipe down required of the entire facility.

Federal/State Mandates for Protecting 
Employees and the Public



Vendors and Distribution Plan

• Vendors entering the facility must be wearing masks.
• Vendors can enter through SeaStar loading dock and Aquarium maintenance loading dock.
• Maintenance staff will be responsible for sanitizing all door handles.
• Our receiving staff will be responsible for disinfecting any incoming materials. This will be 

addressed in the all staff training.
• If vendor delivers before we open, they will be responsible to wear protective gear (masks, 

gloves). 
• All department heads are responsible for advising the vendors of our new policies related to 

COVID 19.
• Ensure USPS, FedEx, UPS are following mandated safety protocols, and we will ask that they 

provide what protocols they are following.



Thank You
Stay Healthy and Safe 
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